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MyAG Employee 
Benefits

Send in medical expenses

How do you use the
MyAG Employee Benefits-app?



Send in medical expenses
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→

This can also be 
done at the bottom 
of the screen

→

Reporting a 
hospitalisation or 
submitting medical 
expenses can be done 
via this button



Click on ”Submit 
medical expenses"

Select the patient 
(who incurred the 
expenses)

Send in medical expenses
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→

→



Send in medical expenses
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→

→

Choose which type of 
expenses you want to submit. 
Not sure what we mean? Click 
on the blue link. A pop-up with 
more information will appear.

Follow the instructions 
and send in your 
expenses as directed



Upload your expenses 
via photo or scan
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Send in medical expenses

→
→Having trouble? Read 

the tips for a high-
quality photo or scan



Add your additional 
expenses and click 'Next' 
once you have successfully 
uploaded your document
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Send in medical expenses

→

→Check the data 
and click ‘Send’
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Send in medical expenses

→
Check the data 
and click ‘Send’



Click on “Scan card” at the
bottom of this screen (you can
do this without being connected
to the internet)
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→

→Your card and the card of your
family members are now visible
(swipe if necessary). Click on the
card you wish to use, the
barcode becomes visible

Send in medical expenses 
through your pharmacy
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Scan the barcode at the
pharmacy. Your medical
expenses are 
transferred directly to
AG (this way you enjoy a 
faster treatment of 
your medical expenses)

→

Send in medical expenses 
through your pharmacy



Click on Help and Contact 
(at the bottom of this screen)

You can find our FAQ here. 
Can't find the answer to 
your question?
Contact us via the "Send us 
your question" button

Questions?
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→

→


