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Report a hospital admission

(New] claim

What do you want to do?

@ Report a hospitalisation CIiCk Un "Report a
hospitalisation”

Submit medical expenses

Add documents to an
existing claim

X New claim

PATIENT

Who is the patient?
Choose for whom you want to report a
T‘(‘;til]\td‘ admission.

Select the patient e
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Report a hospital admission

P Report a hospitalisation

HOSPITALISATION @
In Belgium or a foreign country?

Where will the patient be hospitalised?

Will the patient be hospitalised
in Belgium or a foreign
country?

In Belgium

In a foreign country

Report a hospitalisation

HOSPITALISATION @
Reason for the hospital admission

Select the reason for the hospital admission.

< PREVIOUS

Medical examination

Surgical procedure or medical treatment

Emergency admission

Select the reason
for the hospital
admission

< PREVIOUS
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Report a hospital admission

X Report a hospitalisation
Report a hospitalisation P P

HOSPITALISATION

Admission date
Medical examination Admission date

Condition(s)

- ADDACONDITION

< PREVIOUS

< PREVIOUS

Look up the condition in the Enter the [scheduled]
list or tick "The condition is date and select the
still unknown" type of stay

X Report a hospitalisation X Report a hospitalisation

HOSPITALISATION

Hospital

HOSPITALISATION

Room type

< PREVIOUS
< PREVIOUS

Select the Select the chosen

hospital room type
/i
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Report a hospital admission

X Report a hospitalisation

ADDITIONAL INFORMATION

Accident

< PREVIOUS

Indicate whether the
hospital admission is
due to an accident

X Report a hospitalisation

ADDITIONAL INFORMATION

Accident

< PREVIOUS

Select the type
of accident

X Report a hospitalisation

ADDITIONAL INFORMATION

< PREVIOUS

Indicate where the
accident happened
(if an accident]

X Report a hospitalisation

ADDITIONAL INFORMATION

Accident

< PREVIOUS

Specify the date and
approximate time
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Report a hospital admission

X Report a hospitalisation

ADDITIONAL INFORMATION

Accident

< PREVIOUS

01:23

X Report a hospitalisation

CONTACT DETAILS

Your contact details

< PREVIOUS

Describe the
circumstances
of the accident

Check your details
Is everything OK?
If so, click "Next".

> < Report a hospitalisation

CONFIRMATION

Confirm your claim details

Patient

Hospitalisation

< PREVIOUS

X Report a hospitalisation

SUBMITTED

©

Your claim has been submitted

What happens now?

Check the claim.
If everything is
0K, click "Send"

Your claim has

been sent
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Report a hospital admission

X Report a hospitalisation
X Report a hospitalisation

HOSPITALISATION
HOSPITALISATION

Surgical procedure or

Reason for the medical treatment
)

hospital admission

Condition(s)

-+ ADDACONDITION

< PREVIOUS

< PREVIOUS

Select the reason for the Look up the condition
admission [in this case, in the list and click
surgical procedure or "Next"

medical treatment]

X Report a hospitalisation
X Report a hospitalisation

HOSPITALISATION
HOSPITALISATION

Hospital
Admission date ospital

PREVIOUS < PREVIOUS

Enter the (scheduled] date Select the hospital

and select the type of stay
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Report a hospital admission

Report a hospitalisation

Room type

< PREVIOUS

Select your
room type

Date of diagnosis

< PREVIOUS

If not an accident,
answer the questions
regarding the diagnosis

X Report a hospitalisation

ADDITIONAL INFORMATION

Accident

< PREVIOUS

Indicate whether the
hospital admission is
due to an accident

X Report a hospitalisation

ADDITIONAL INFORMATION

Date of diagnosis

< PREVIOUS

Enter the date of
diagnosis [if known)
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Report a hospitalisation

ADDITIONAL INFORMATION

Other insurance coverage

Can the patient claim hospitalisation coverage

another insurance policy?

< PREVIOUS

If you have coverage via
another insurance policy,
you can specify this here

Report a hospitalisation

SUBMITTED

©

Your claim has been submitted

What happens now?

Questio

CONTACT US

Check and confirm your
details and click "Send".
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Report a hospital admission

X Report a hospitalisation X Report a hospitalisation

HOSPITALISATION HOSPITALISATION

Reason for the hospital admission Emergency admission

< PREVIOUS < PREVIOUS

Select the reason for the Specify whether the

admission [in this case, an patient was transferred
emergency admission) to a hospital room

01:21

X Report a hospitalisation X Report a hospitalisation

HOSPITALISATION

Emergency admissior

HOSPITALISATION

Admission date

Condition(s)

- ADD A CONDITION

Condition currently unknown

< PREVIOUS

< PREVIOUS

Specify the reason
for the emergency
admission

Enter the date of
the emergency

admission
LS



Report a hospital admission

X Report a hospitalisation X Report a hospitalisation

SPITALISATION
HOSETIALOATION HOSPITALISATION

Hospital Room type

< PREVIOUS < PREVIOUS

Enter the selected
room type

Select the hospital

X Report a hospitalisation X Report a hospitalisation

ADDITIONAL INFORMATION

Accident

ADDITIONAL INFORMATION

Accident

< PREVIOUS
< PREVIOUS

Specify whether the Select the type of
hospital admission is accident

due to an accident as

well as where the

accident happened
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01:26
X Report a hospitalisation

ADDITIONAL INFORMATION

Accident

< PREVIOUS

Enter the date,
approximate time and
cause of the accident

Check and confirm your

details and click "Send".

01:26

Report a hospitalisation

ADDITIONAL INFORMATION

< PREVIOUS

Describe the
circumstances
of the accident

X Report a hospitalisation

SUBMITTED

©

Your claim has been submitted

What happens now?

ARK w

CONTACT US
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Report a hospital admission

RN 76
X Report a hospitalisation

13:59 wl . EE

X Report a hospitalisation

HOSPITALISATION
HOSPITALISATION

= Reason for the
hospital admission

n for the hospital a

Childbirth

< PREVIOUS < PREVIOUS

"Childbirth" and "Delivery- Specify where the
related complications" will baby will be delivered
only be visible only if the

patient is female

" - m
) ¢ Report a hospitalisation

HOSPITALISATION @
Date of delivery

X Report a hospitalisation

HOSPITALISATION

Hospital

< PREVIOUS
< PREVIOUS

Enter the (expected) Select the hospital

due date
LS



Report a hospital admission

X Report a hospitalisation
X Report a hospitalisation

HOSPITALISATION

Room type

ADDITIONAL INFORMATION

Other insurance coverage

< PREVIOUS

< PREVIOUS

Select your room If you have coverage via
type another insurance policy, you
can specify this here

X Report a hospitalisation

SUBMITTED

©

Check and Confirm your e Your claim has been submitted
details and click "Send".

CONTACT US
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Report a hospital admission

wl .

X Report a hospitalisation

HOSPITALISATION @

E] Reason for the
hospital admission

< PREVIOUS

Select the reason for admission
(in this case, pregnancy-related
complications]

14:00

X Report a hospitalisation

HOSPITALISATION

E] Pregnancy-related
complications

< PREVIOUS

Select the reason for
the hospital stay

13:59

p ¢ Report a hospitalisation

HOSPITALISATION

EI Pregnancy-related
complications

< PREVIOUS

Select the reason
for the hospital stay

X Report a hospitalisation

HOSPITALISATION

Admission date

< PREVIOUS

Specify the admission
date and type of stay
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Report a hospital admission

X Report a hospitalisation X Report a hospitalisation

HOSPITALISATION

HOSPITALISATION

Hospital Room type

< PREVIOUS
< PREVIOUS

Select the hospital Select the room type

14:00 wl L@ X Report a hospitalisation

X Report a hospitalisation

ADDITIONAL INFORMATION @
Number of weeks pregnant

ADDITIONAL INFORMATION

Other insurance coverage

< PREVIOUS
< PREVIOUS

If you have coverage via
another insurance policy,
you can specify this here

1S

Enter the [expected]
due date



Report a hospitalisation

SUBMITTED

S

Your claim has been submitted

What happens now?

Al AEDARK will be

Questions?

CONTACT US

Check and confirm your
details and click "Send".
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My covers

Healthcare

My services

App settings
My profile
App settings

Privacy

Help and contact

® Logout

® &

My profile Services

You can find our FAQ here.
Can't find the answer to your
question?

Contact us via the "Send us
your question” button

Click on Help and Contact

Help and contact

Hospitalisation abroad

Contact us 24/7

+32(0)2 6640170

Need an assistance service during and
after your hospital stay? (child minder,
transport...)

Request this within 30 days of your admission:

+32(0)2664 4410

Where can | find all the information about
my coverages?

Where can | find all the information about a
hospitalisation and about submitting medical expenses?

Didn't find the answer to your question?

O
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