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MyAG Employee 
Benefits

Report a hospital admission

How do you use the
MyAG Employee Benefits-app?



Click on "New claim" 
(at the top or the 
bottom of the screen)

Report a hospital admission
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→



Click on "Report a 
hospitalisation"

Select the patient 
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Report a hospital admission

→



Will the patient be hospitalised 
in Belgium or a foreign 
country?

Select the reason 
for the hospital 
admission
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Report a hospital admission

→

→



Look up the condition in the 
list or tick "The condition is 
still unknown"

Enter the (scheduled) 
date and select the 
type of stay

Select the 
hospital

Select the chosen 
room type
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Report a hospital admission
Medical examination 



Indicate whether the 
hospital admission is 
due to an accident

Indicate where the 
accident happened 
(if an accident)

Select the type 
of accident

Specify the date and 
approximate time
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Report a hospital admission
Medical examination 



Describe the 
circumstances 
of the accident

Check your details 
Is everything OK? 
If so, click "Next".

Check the claim. 
If everything is 
OK, click "Send"

Your claim has 
been sent
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Report a hospital admission
Medical examination 



Select the reason for the 
admission (in this case, 
surgical procedure or 
medical treatment)

Look up the condition 
in the list and click 
"Next"

Enter the (scheduled) date 
and select the type of stay

Select the hospital
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Report a hospital admission
Surgical procedure or medical treatment



Select your 
room type 

If not an accident, 
answer the questions 
regarding the diagnosis 

Enter the date of 
diagnosis (if known)

Indicate whether the 
hospital admission is 
due to an accident
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Report a hospital admission
Surgical procedure or medical treatment



If you have coverage via 
another insurance policy, 
you can specify this here

Check and confirm your 
details and click "Send". 
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Report a hospital admission
Surgical procedure or medical treatment



Select the reason for the 
admission (in this case, an 
emergency admission)

Specify whether the 
patient was transferred 
to a hospital room

Specify the reason 
for the emergency 
admission

Enter the date of 
the emergency 
admission
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Report a hospital admission
Emergency admission



Select the hospital Enter the selected 
room type

Specify whether the 
hospital admission is 
due to an accident as 
well as where the 
accident happened

Select the type of 
accident
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Report a hospital admission
Emergency admission



Enter the date, 
approximate time and 
cause of the accident

Describe the 
circumstances 
of the accident

Check and confirm your 
details and click "Send". 
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Report a hospital admission
Emergency admission

→



"Childbirth" and "Delivery-
related complications" will 
only be visible only if the 
patient is female

Specify where the 
baby will be delivered

Enter the (expected) 
due date

Select the hospital
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Report a hospital admission
Childbirth



Select your room 
type 

If you have coverage via 
another insurance policy, you 
can specify this here

Check and confirm your 
details and click "Send". 
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Report a hospital admission
Childbirth

→



Select the reason for admission 
(in this case, pregnancy-related 
complications)

Select the reason for 
the hospital stay

Select the reason 
for the hospital stay

Specify the admission 
date and type of stay
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Report a hospital admission
Pregnancy-related complications



Select the hospital Select the room type

Enter the (expected) 
due date

If you have coverage via 
another insurance policy, 
you can specify this here
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Report a hospital admission
Pregnancy-related complications



Check and confirm your 
details and click "Send".
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Report a hospital admission
Pregnancy-related complications



Click on Help and Contact

You can find our FAQ here. 
Can't find the answer to your 
question?
Contact us via the "Send us 
your question" button

Questions?
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→

→


