
MyAG Employee 
Benefits

How do you use the
MyAG Employee Benefits app?
My certificates of insurance



My certificates of insurance
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→ Click on ‘Healthcare’
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→ Then click on ‘My 
certificates of insurance’

My certificates of insurance
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Or view the requested
certificates→

Request a new 
certificate here

→

My certificates of insurance
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Certificate of insurance
when leaving your
employer/sponsor

→

Certificate of insurance
at retirement

→

My certificates of insurance
Request your certificates of insurance
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Certificate of insurance in case 
of changes to your family 
situation

→

Certificate of insurance if you
want an additional cover from
another insurer

→

My certificates of insurance
Request your certificates of insurance
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Certificate of insurance when
staying abroad

→

Follow the instructions. 
As soon as we have received 
all the information, the 
certificate will be visible 
under ‘View my certificates’

→

Request your certificates of insurance

My certificates of insurance
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View your requested
certificates of insurance

→

Here you can find an overview
of all your requested
certificates

→

View your certificates of insurance

→You can also request a 
certificate by clicking on ‘New 
certificate of insurance’

My certificates of insurance


