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My covers

2

Pension

@

Healthcare Occupational
incapacity

My services

Find out what services can help you in
your daily life

e Click on ‘Healthcare’
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My certificates of insurance
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Healthcare (0]
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My claims My cards

(s
e Then click on ‘My
My contract My certificates of certificates of insurance’

insurance

My services

Find out what services can help
you in your daily life
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My profile
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My certificates of insurance

What do you want to do?

e Request a new
certificate here
Or view the requested
certificates
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My certificates of insurance

Why do you want to request a
certificate of insurance?
(® I'm leaving my employer/sponsor
O I'm retiring
O There are changes to my family
situation.
O | want proof of coverage

(O I'm going abroad for private or
professional reasons

Certificate of insurance
at retirement

My certificates of insurance

Certificate of insurance
when leaving your
employer/sponsor
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My certificates of insurance

Why do you want to request a
certificate of insurance?
O I'm leaving my employer/sponsor
[_j} I'm retiring
O There are changes to my family
situation.
O | want proof of coverage

(O I'm going abroad for private or
professional reasons
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My certificates of insurance

My certificates of insurance

Why do you want to request a . ) .
certificate of insurance? e Certificate of insurance in case

O I'm leaving my employer/sponsor of changes to your family

O I'm retiring situation
(@ There are changes to my family
~ situation.

O | want proof of coverage

(O I'm going abroad for private or
professional reasons
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My certificates of insurance

Why do you want to request a
certificate of insurance?

O I'm leaving my employer/sponsor

O I'm retiring

O There are changes to my family
situation.

Certificate of insurance if you @ 1 want proof of coverage
want an additional cover from (O I'm going abroad for private or
another insurer professional reasons
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My certificates of insurance

My certificates of insurance

Why do you want to request a ‘e .
certhicate of insUrance? e Cert!flcate of insurance when
staying abroad

O I'm leaving my employer/sponsor

O I'm retiring

O There are changes to my family
situation.

O | want proof of coverage

(@ I'm going abroad for private or
professional reasons
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My certificates of insurance
from AG's assistance service
provider

Obtain your certificate through our
assistance provider.

How do I request a certificate of insurance?

Log in or create an account
In the customer area, click ‘Demander une

. . attestation de voyage’ on the menu to request a

FO”OW the instructions. e certificate of travel insurance
. Fill in the form

As soon as we have received

all the information, the
certificate will be visible

under ‘View my certificates’

* The certificate will then be sent to you by email
within 24 hours
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What do you want to do?
Request a certificate of
nsurance

View my certificates of

nsurance

Here you can find an overview
of all your requested
certificates

You can also request a
certificate by clicking on ‘New
certificate of insurance’

My certificates of insurance

e View your requested

certificates of insurance

My certificates of insurance

You can view your previous certificate requests or
submit a new request below.

You haven't requested an attestation yet

NEW CERTIFICATE OF INSURANCE
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