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Register on MyAG Employee
Benefits app (one-time procedure)

REGISTRATION

Are you already registered on
MyAG Employee Benefits?

Yes, | have an account

No, | am registering now

Indicate whether
you're already
registered on MyAG
Employee Benefits
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Register on MyAG Employee
Benefits app (one-time procedure)

Don't have a MyAG Employee Benefits account yet?

Yo

Registration

@ Register using itsme

If you can't use one of the method above, click here

Choose registration via
IDnow if you don't have
a Belgian national
register number,
identity card, or
residence permit

Y Register using IDNow

Already a registered user?

Our chatbot AGGIE will help you register
and answer all your questions.
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Register on MyAG Employee
Benefits app (one-time procedure)

Already have a MyAG Employee Benefits account?

Registration

How do you want to activate the app?

With the QR code you
| have a QR code .
can find on our
website*

| want to log in to MyAG S'gn Invia
Employee Benefits ltsme or SMS

" ,
Download the MyAG Employee Benefits app Log in at

With the MyAG Employee Benefits app. you can access your policy any time and .
: y 1 , click on the banner at
the bottom of the screen to

reveal QR code
A
‘d

GET ITON

2 Download on the
P Google Play @& App Store




Log in to the MyAG Employee
Benefits app

@ itsme e Via ltsme

Via text message

Haven't registered yet ?

EN FR NL

o

Login
Enter your login ID

Username Don't remember?

example@mail.com

Mobile phone number Don't remember?

Bl - 0470123456

By entering your telephone number, you agree to receive
messages containing a one-time password to enable you to
identify yourself on the secure platform. AG processes your
personal data (surname, first name, e-mail address

If you have Opted to IOg in Via telephone number) as data controller, in accordance with the
E .I applicable privacy regulations, as well as its Privacy

teXt message nter YOUI' e-mal Notice and its Cookie Policy .

address [which you used for

registration] and mobile

number. A single-use code will

then be sent to your

Smartphone Haven't registered yet ?

EN FR NL e

] Remember login ID

O Our chatbot AGGIE will help you log in

and answer all your questions.
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Privacy

Please indicate the specific purposes that you authorise for
the processing of your personal data. You can always
change your consent settings via your user profile. You may
withdraw your consent at any time.

Simulations for your supplementary pension

Services and benefits provided by
our partners

Interesting products and services

Information and updates about your
Employee Benefits insurance

Confirm my choices

Refuse all

Indicate the
purposes for which
you give your
consent. This will
allow to access
your exclusive
healthcare services
and services
associated with
your hospital stay
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Homepage

My covers

&

Pension

3 3

Healthcare Occupational
incapacity

My services

Find out what services can help you in
your daily life

®

My profile Services
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Pension

Pension reserves
and entitlements

£rS

My benefits statements

Contact us

o

Retirement Lump sum
benefit retirement
benefit

How much money do |
ntly have saved in my How much will | be entitled
retirement plan? to collect as a lump sum
€ 20,857.02 payout if | continue to work
until | retire?
gross
€124,141.28
gross

DETAILS > DETAILS >

Questions about My
retirement

What is a complementary pension?

much of my supplementary

after taxes?

Gross-to-net
calculator

Find out how much
your supplementary
pension is worth

\ after taxes

. ¥ =

Still have a few years to go before you hang up
your working hat? It's never too early to start
planning for a retirement that will allow you to
enjoy your golden years. Do you know how
much you'll be entitled to collect after taxes?
What are the variables that will affect the final
payout?

With the net proceeds simulation below. you
can.aleady et a cood idea of the siz ¥ o

s How easy was it for you to find out how
much you receive on the day of your
ment?

Reply

Details about your
pension plan

Detailed overview of my pension
plans

Nouveau plan P4L - personnel
employé apd 01/01/2015

14875
€20,857.02
€124,14128

DETAILS >

And for those important milestones and

life events
We'll be there to help you along the way

[ I want to save for a comfortable retirement

D Ive gotafirstjob

D I'm nearing retirement

D I'm leaving the company

Pension-
related FAQ

£rG

Questions about my
retirement

What is a complementary pension?

How much of my supplementary
left after taxes?

How do | collect my supplementary pension
benefits?

n | have my group insurance capital
paid out?

KEY QUESTIONS ABOUT MY PENSION

Detailed overview of my pension
plans

Nouveau plan P4L - personnel
employé apd 01/01/2015

l



eath benefit

Death benefit

£S

My benefits statements

Contact us

)
Lump sum death benefit

How much will my beneficiaries be entitled to in the event of

Details about your
SEeaetlad e death benefit plans

DETAILS >

Questions about My aeatn—
m=service cover

What exactly is death benefit coverage?
Detailed overview of my death-in-
SEervice covers

Nouveau plan P4L - personnel
employe apd 01/01/2015

What net amount will my beneficiaries collect
if | pass away?

i FAQ on term life
DETAILS > .
insurance

And for those important milestones and

life events
We'll be there to help you along the way

£S

[J What if things do go wrong? Does my Death benefit
cover of the group insurance still apply?

[ I've got a first job QUESTIONS aboUt My aeatn—

m=service cover
[ 1would like to invest in a home

[J I'm leaving the company What exactly is death benefit coverage?

ect my group insurance benefits if

What net amount will my beneficiaries collect
if | pass away?

What happens to my death benefit coverage if
| change companies?

KEY QUESTIONS ABOUT DEATH
SERVICE COVERAGE

Detailed overview of my death-in-
service covers

Nouveau plan P4L - personnel
employe apd 01/01/2015

14875

1S



Healthcare

Healthcare
Reporting a
hospitalisation or
submitting medical
expenses can be done via
this button

© ]

My claims My cards

ts

My contract My certificates
of insurance

My services

Find out what services can help you in
your daily life

b

® &

My profile Services

This can also be done at
the bottom of the screen

1S



1S

Contact us

Eb X

Hospitalisation Outpatient care

Refunds for medical Refunds for common
expenses incurred before, medical expenses

during and after an unrelated to an inpatient
inpatient stay and to treat hospital stay (doctors'

a critical illness, in Belgium appointments, medication,

and abroad. etc.)

DETAILS > DETAILS >

Overview of your covers

Refunds for medical expenses, all year
round

Coverage for all types of hospital stays

Wherc s eoema®on sheet

Find out all the
details about your
hospitalisation
(and outpatient
care) coverage

1S



Healthcare

My cost-documents

What do you want to view?

Here you can consult all

s S declarations [only your
expenses, not your

hospital admissions]

View your settlements

Check your statements
here

1S



Healthcare

U/ Employee
Benefits

Overview of your cards

My cards

My Healthcare Card

Barcode on your
S card [back side]

My family

My card

8

DIEGO SPEKULATIV

Card number
00790172783470

Request a physical card

The requested physical card will be sent by ordinary mail to
the following address within 3 weeks.




Healthcare

What do you want to do”

Request your
certificate of insurance

You can consult all
certificates here

1S
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@ Reporting an occupational incapacity Report your OCCUpational
= Contact us incapacity

- Details about your Income
OF| Protection and Waiver of
Income Waiver of Premiums plan
Protection Premiums

The certainty of an Ensures that you continue
additional income on top of to build up your

your statutory allowance supplementary pension
should you become unable savings even while you're
to work due to an illness or off on occupational
disability. incapacity leave.

DETAILS > DETAILS >

1<

Ouverview of your covers Overview of your covers

> M ®

A supplement to your statutory benefits

Where can | find the information sheet
(IPID) of this insurance?

What is Waiver of Premiums coverage?

Do you have a question about our
healthcare partners ?

You can find the main

benefits and FAQ here INCAPACITY

&8

Income Protection

Income Care

1S



/ Employee
Benefits

Healthcare

© 8

My claims My cards

i €z

My contract My certificates

of insurance

My services

Find out what services can help you in &
your daily life af “
out mo ‘ |

N

® &

My profile Services

An overview of your exclusive
healthcare and additional
services that you can claim in
connection with your hospital
stay

Find out more about your
privileges with our partners

My services

Click on "Find out more" or the
"Services" tile at the bottom of
the screen to see all your
services

01:02 = @)

My services

Exclusive healthcare services

Your mental wellbeing and physical health are a priority
every day.

My Care, your .

digital doctor
S —J

r My Mind, for your y

., mental wellbeing '
"

Services associated with your hospital stay

Admitted to the hospital? We will gladly take some of your
worries off your hands.

Vol

Third-party

:43 >

o Comfort Services
x IaNENN. \®

My benefits

Take advantage of exclusive offers from

our partners

Countmein

6 ® =

Home My profile More



My covers

Healthcare

My services

App settings

My profile
App settings
Privacy

Help and contact

@ Logout

® &

My profile Services

You can find our FAQ here.
Can't find the answer to
your question?

Contact us via the "Send us
your question"” button

Click on Help and Contact

Help and contact

Hospitalisation abroad

Contact us 24/7

+32(0)266401 70

Need an assistance service during and
after your hospital stay? (child minder,
transport...)

Request this within 30 days of your admission:

+32(0)2 6644410

Where can | find all the information about
my coverages?

Where can | find all the information about a
hospitalisation and about submitting medical expenses?

Didn't find the answer to your question?

Add

® ® &

My profile Services




