
Digital request for payment of 
supplementary pension benefits

Employee
Benefits

Option available from a computer only

	 2.5 months before your state retirement 
date, you will get a letter from AG outlining 
all of the practical details. You can request 
the payout on MyAG Employee Benefits (our 
digital tool), by e-mail or by registered letter.
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Note:

	∂ Keep in mind that you will need to fill 
out and send in more forms by e-mail or 
letter than on MyAG Employee Benefits. 
Using MyAG Employee Benefits is 
therefore the simplest way.

If you choose MyAG Employee Benefits, 
follow these steps:
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	 You start the request via the banner on the 
landing page. Go through all the screens 
and, where necessary, add any additional 
documents.
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Note:

	∂ Check via this link whether you are 
eligible for a lower tax rate on your 
proceeds.

	∂ Have the attestation completed and 
signed by the relevant authority 
(employer, National Employment Office 
(ONEM/RVA), etc.) and attach it.

	 After you have gone through all the screens, 
check your details to make sure they are 
correct. Remember to use your personal 
e-mail address for communication. This will 
expedite the processing of your payout. 
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	 If you have logged in via SMS, you will need to 
attach a copy of your identity card. You can 
still opt to do the validation via e-ID or itsme 
here.
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https://ag.be/employeebenefits/content/dam/eb/agemployeebenefits/documents/forms/007981012F.pdf 

