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Digital request for payment of
supplementary pension benefits

[v@ Option available from a computer only

R

2.5 months before your state retirement
o date, you will get a letter from AG outlining
all of the practical details. You can request Pension =
the payout on MyAG Employee Benefits [our
digital tool], by e-mail or by registered letter.

Questions about this document 7
- L A +32(0)2 664 13 14 (300 am - 45,
pm]
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Your group insurance plan with AG

Payment of your supplementary pension benefits

Note. 18 Dctober 2024
Dear = -
> Keep N mi I’]d that yDU W|” need tO ﬁ “ The Federal Department of Pensions (FOP) has notified us that you are about to start a new chapter in your life:
. . yau will be retiring on 01/01/2025.
out and send in more forms by e-mail or ) ) :
When will you collect your supplementary pension benefits?
| etter th an on M yAG E m p | Uye e B en EﬁtS. Your supplementary pension will be paid out ta you by 310172025, on the condition that we have received all of

the required infarmation from you to refease your payment.
USIng MyAG Employee Beneﬁts IS What do you need to do to collect your supplementary pension benefits?

R The quit i I i fits Is vi i f
thel’efO re thB Slmp|BSt Way he quickest way to claim payment of your supplementary pension benefits is via the digital platform MyAG

Employee Benefits [MyAGEB.be/my-pensian), your go-ta source for information on the supplementary covers you
have through your [farmer] emplayer, such as your group insurance plan.

Dan't delay, go to MyAGEB be/my-pension today and claim your henefits. To register, you'll need to enter your
personal custamer reference number:
2 You can also claim your benefits by e-mail or by ordinary letter. To da so, complete. sign and return this form ta
2 ABalong with any ather ions by e-mall at i be or by ordinary mail to the Settlements
@ Team Bd E. Jacqmain 53, B-1000 Bruxelles. Keep in mind. hawever, that if you choase ane of these options, you'll
g need to fill out and send in more forms, We're sure you'll agree that MyAG Employee Benefits is the quickest and
.. easiestway.
8
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If you choose MyAG Employee Benefits,
follow these steps:

v
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0079-8472430E-29112024

You start the request via the banner on the

e landing page. Go through all the screens
and, where necessary, add any additional
documents.

Note:

» Check via this link whether you are
eligible for a lower tax rate on your
proceeds.

oFtas

And for those important milestones and life events

» Have the attestation completed and
signed by the relevant authority
(emplayer, National Employment Office
(ONEM/RVA], etc.]) and attach it.

L
—a rG
e After you have gone through all the screens, O - °-0-0
check your details to make sure they are 3) creckyour taa
correct. Remember to use your personal o e
e-mail address for communication. This will st o

expedite the processing of your payout.

‘ Q. vowpersonat dets

d rS
o If you have logged in via SMS, you will need to :

attach a copy of your identity card. You can
still opt to do the validation via e-ID or itsme

h 8 I’B . @ upload a double-sided copy of your identity card

[7]) Validation of your request
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https://ag.be/employeebenefits/content/dam/eb/agemployeebenefits/documents/forms/007981012F.pdf 

