Never go anywhere without your

‘Benefits

o Don’t have a MyAG Employee Benefits account yet? Register via ltsme.
Choose registration via IDNow if you don’t have a Belgian national register number, identity card,
ar residence permit.

e Check your address if requested and enter your house number.

e Enter your customer reference if requested. You can find this reference in the letter or email you
received when you joined your group insurance.
This step may be necessary to verify your identity and protect your personal data.
If this extra check is not sufficient, we'll finally ask you to enter your email address and phone number
and check the privacy box. This way, we can manually verify your data. We will contact you as soon as
possible.

Confirm your street Enter a reference
number. number

MyAG Employee Benefits

How do | create an account?
Why do we need this information? We just This can be a customer reference number,
want to confirm that it's really you. Enter a contract number, a card or case file
your street number only, without any letters number, a fleet reference number, etc
or other characters

With itsme
@ Open the itsme app and follow the
instructions... you'll be done in a

flashl

Reference

e.g. 69.848.185, 069-1224567-89 or 698481¢
Your address
Enter the numbers only (8, 9 or 12 digits).
without dots, dashes or slashes

Don't have Belgian citizenship?

With IDNow
o Don't have a Belgian ID card
residence permit or national

register number?

Where can | find a reference number?
House number You'll find your contract or case file number
&t the top of your documents [contract, e-
Ex. 22 mail, notice for payment). Need help? Click
"M for " here.

Enter "22" for "22A box 5
In its role as the data controller, AG processes your personal
data for registration purposes and to verify your identity on
this site, in accordance with its Privacy Notice. More 1 no longer live at this address
information here Continue

You already have an account? Log in Continue
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m IDnow Through the IDNow platform, you can securely verify your identity with a photo of your ID (front and
: back] and facial recognition. You will then be automatically redirected to AG.

G Our chatbot AGGIE will help you register and answer all your questions.

More info on how to use the app can be found at:
https://myageb.aginsurance.be/en/Pages/myageb-app.aspx.
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Never go anywhere without your

Employee

&9 MyAG Employee Benefits app

€ croose s d-digit PIN code,
o Confirm your PIN code.
e If you wish, you can also set up facial recognition or your fingerprint.

o You're now ready to use the MyAG Employee Benefits app!
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B My cards

Hi

My covers

Choose your PIN code to log in

Canfirm your FIN code
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Pension

Want to use your phone's face recognition
to log in?

o
incapacity

My services

Find out what services can help you in
your daily life

G Need help?
Our chatbot AGGIE will help you and answer all your guestions.

Mare info on how to use the app can be found at:
https://myageb.aginsurance.be/en/Pages/myageh-app.aspx.
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